
HCB Deferral Request Form 

Notice
Habib Canadian Bank understands you may be experiencing some financial hardships related to 
COVID-19. Financial relief requests for personal and small business customers are being reviewed 
on a case-by-case basis. This Deferral form is designed to collect your request for any such 
deferrals, as this will help us to collect the right information to discuss your situation. 

Personal Information
Date of request Account Number Type of Account

Personal

Business

Type of Product

Mortgage

Personal Loan

Commercial Loan

Name

Business Name (if a business account)

EMAIL PHONE NUMBER

PREFERRED CONTACT METHOD

Phone E-mail

Other

Deferral Request
Please select the period for which you would like to defer your HCB mortgage or loan payments. If you have more than one 
mortgage or loan at HCB, the payments will be skipped for all of them unless otherwise arranged with the Bank for specific 
payments only. 

Please select one response only

For 1 month

For 2 months

For 3 months

For 4 months

For 5 months

For 6 months

Please select one response only

Installment deferral

Deferral of principle



Please confirm, by checking the box(es) below, that your request for mortgage or loan payments deferral is due to COVID-19

Please select all that apply.

Self-isolation

Illness

Income disruption

Loss of Business

Loss of Job

Caring for others

Other reason caused by 
COVID-19

Please insert the day (date) you have been 
impacted by COVID-19

Please describe in detail the circumstances under which you are requesting the deferral

Are you availing any other deferral besides this request? For example rent deferral or other loan installments, please 
comment in detail below. 

NOTE: By providing your latest Notice of Assessment and/or T2  General, your personal net worth statement and any other 
supporting document can help HCB to expedite to your request.
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